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From pilot to board-wide roll out 

Macmillan Pharmacy Service 

pharmacy palliative care 

network service level 

agreement. 

Following its success, 

Macmillan and GG&C have 

agreed to jointly fund the 

transition of the Macmillan 

Pharmacy Service from 

project phase to board-wide 

roll out. An exciting new 

development sees the 

establishment of five 

pharmacy technician 

facilitator posts. It is 

anticipated that the skill mix 

of pharmacists and 

technicians will maximize the 

capacity of the service to 

improve pharmaceutical 

palliative care to those with 

life-limiting conditions.  

In 2009, Macmillan Cancer 

Support funded a ground 

breaking project within NHS 

Greater Glasgow & Clyde 

(GG&C), which piloted the 

establishment of four 

Macmillan Pharmacist 

Facilitators, the first of their 

kind in Britain. With the aim of 

improving pharmaceutical 

palliative care services from 

the community, the  

facilitators spearheaded a 

quality improvement 

programme which engaged 

community pharmacies and 

the wider multi-disciplinary  

primary care team (MDT). 

Four GG&C Community 

Health & Care Partnerships 

(CH(C)Ps) participated in the 

project and key outcomes 

included:  

 Compilation and delivery of 

a palliative care resource 

folder to all community 

pharmacies across GG&C 

 Delivery of palliative care 

training sessions for 

pharmacy support staff 

 Improved networking 

a m o n g s t  c o m m u n i t y 

pharmacies 

 Improved communication 

b e t w e e n  c o m m u n i t y 

pharmacy and the wider 

MDT 

 Design and distribution of 

patient information leaflets 

 Design and distribution of 

prescribing tools for GPs  
 

The University of Strathclyde  

evaluated the project and 

conceptualized an evidence-

based service delivery and 

capacity planning model. The 

model is aligned with 

Scotland’s palliative care 

national action plan “Living 

and Dying Well” and has, in 

part, been embedded within 

G G & C ’ s  c o m m u n i t y 

Key Service Objectives 

 Increase awareness of palliative care 

service provided by network pharmacies 

and facilitate timely access OOH to 

palliative care medication 

 Improve provision/co-ordination of 

palliative care services through improved 

support of both network and non-network 

pharmacies 

 Deliver support staff palliative care 

training to all community pharmacies 

within GG&C 

 Extend training programme to GP practice 

managers and receptionists 

 Promote cost-effective/appropriate 

prescribing and dispensing of palliative 

medicines 

 Incorporate palliative care needs 

assessments and anticipatory care 

planning into the chronic medication 

service 

 Develop information resources to enable 

patients and carers to access their 

medication, and palliative care advice, 

from their community pharmacy 

 Strengthen communication strategies 

within pharmacy and across sectors; 

investigate the feasibility of sharing 

information on GP palliative care register 

Helping patients to live and die well at home by improving palliative care services from the community  

“To all the 

pharmacy 

staff....thanks 

for being so 

kind during my 

husband’s last 

year....you were 

all very helpful 

and caring....”                 

- Trisha  

Our facilitators are locally based within CH(C)Ps therefore are in a unique position within the 

primary care team to inform and support the delivery of  palliative care services. Our “on the 

ground” approach will facilitate the sharing of good practice between community pharmacies 

and the wider MDT and aid the identification and resolution of problems. 

For more information about the service or if you wish to talk to your local facilitator please 

contact:  

Service Lead:  Kate McCusker  (catherine.mccusker@nhs.net) 

Administrator:  Charanpreet Sran  (charanpreetsran@nhs.net) 

Telephone: 01505 706542 (Mon-Friday, 8am-4pm) 

“very informative and inspiring” 

-support staff training attendee 

“support from our 

Macmillan  facilitator has 

increased our confidence 

and knowledge around 

palliative care issues” 

-Network pharmacist 

Meet some of our team; we’re here to help: Left to right, Alex Mcmillan, Pauline 

Brown, Kate McCusker, Jane Stuart, Sandra Reynolds, Anne McGowan, Charanpreet Sran 

Community Pharmacy 

Palliative Care Network 
 

 Established in 2001 to improve access to 

palliative care medication  

 Seventy community pharmacies across 

GG+C participate in the network 

 Stock an agreed list of specialist palliative 

care medicines and provide access to these 

medicines OOH  

 Coordinate a courier service, that can be 

accessed by all community pharmacies, for 

the transport of urgent palliative care 

prescriptions and medications 

 Provide advice and support on palliative 

care medication to other pharmacists, GPs 

and district nurses 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&docid=VdZAWb8HaG7D5M&tbnid=HG0Pju9Z0E0t9M:&ved=0CAUQjRw&url=http%3A%2F%2Fgingernutmedia.co.uk%2Fsocial-responsibility%2F&ei=Gx0yUvqnJ-WK0AWY6oD4CA&bvm=bv.52164340,d.Yms&psig=AFQjCNE

